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Family Emergency communication 

CREATE YOUR FAMILY 
EMERGENCY 
COMMUNICATION PLAN 

$SFBUJOH�ZPVS�'BNJMZ�&NFSHFODZ�$PNNVOJDBUJPO�1MBO�TUBSUT�XJUI�POF�TJNQMF�RVFTUJPO��i8IBU�JG w� 

i8IBU�JG�TPNFUIJOH�IBQQFOT�BOE�*�N�OPU�XJUI�NZ�GBNJMZ w�i8JMM�*�CF�BCMF�UP�SFBDI�UIFN w�i)PX�XJMM�*�LOPX�UIFZ� 
BSF�TBGF w�i)PX�DBO�*�MFU�UIFN�LOPX�*�N�0, w�%VSJOH�B�EJTBTUFS 
�ZPV�XJMM�OFFE�UP�TFOE�BOE�SFDFJWF�JOGPSNBUJPO� 
GSPN�ZPVS�GBNJMZ�� 

$PNNVOJDBUJPO�OFUXPSLT 
�TVDI�BT�NPCJMF�QIPOFT�BOE�DPNQVUFST 
�DPVME�CF�VOSFMJBCMF�EVSJOH�EJTBTUFST 
�BOE�FMFDUSJDJUZ 
DPVME�CF�EJTSVQUFE��1MBOOJOH�JO�BEWBODF�XJMM�IFMQ�FOTVSF�UIBU�BMM�UIF�NFNCFST�PG�ZPVS�IPVTFIPME�JODMVEJOH�DIJMESFO 
BOE�QFPQMF�XJUI�EJTBCJMJUJFT�BOE�PUIFST�XJUI�BDDFTT�BOE�GVODUJPOBM�OFFET 
�BT�XFMM�BT�PVUTJEF�DBSFHJWFST�LOPX�IPX 
UP�SFBDI�FBDI�PUIFS�BOE�XIFSF�UP�NFFU�VQ�JO�BO�FNFSHFODZ��1MBOOJOH�TUBSUT�XJUI�UISFF�FBTZ�TUFQT� 

�� $0--&$5� 
$SFBUF�B�QBQFS�DPQZ�PG�UIF�DPOUBDU�JOGPSNBUJPO�GPS�ZPVS�GBNJMZ�BOE�PUIFS� 
JNQPSUBOU QFPQMF�PGfiDFT TVDI BT NFEJDBM GBDJMJUJFT EPDUPST TDIPPMT PS 
TFSWJDF QSPWJEFST� 

���4)"3&� 
.BLF�TVSF�FWFSZPOF�DBSSJFT�B�DPQZ�JO�IJT�PS�IFS�CBDLQBDL 
�QVSTF 
�PS� 
XBMMFU��*G�ZPV�DPNQMFUF�ZPVS�Family Emergency Communication Plan POMJOF� 
BU�SFBEZ�HPW�NBLF�B�QMBO �ZPV�DBO�QSJOU�JU�POUP�B�XBMMFU�TJ[FE�DBSE��:V� 
TIPVME�BMTP�QPTU�B�DPQZ�JO�B�DFOUSBM�MPDBUJPO�JO�ZPVS�IPNF 
�TVDI�BT�ZPVS� 
SFGSJHFSBUPS�PS�GBNJMZ�CVMMFUJO�CPBSE� 

�� 13"$5*$&� 
)BWF�SFHVMBS�IPVTFIPME�NFFUJOHT�UP�SFWJFX�BOE�QSBDUJDF�ZPVS�QMBO� 

If you are using a mobile phone, a text message may get 
5&95� through when a phone call will not. This is because a text 
*4 message requires far less bandwidth than a phone call. Text 

messages may also save and then send automatically as soon #&45� as capacity becomes available. 
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5IF�GPMMPXJOH�TFDUJPOT�XJMM�HVJEF�ZPV�UISPVHI�UIF�QSPDFTT�UP�DSFBUF�BOE�QSBDUJDF�ZPVS� 
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8SJUF�EPXO�QIPOF�OVNCFST�BOE�FNBJM�BEESFTTFT�GPS�FWFSZPOF�JO�ZPVS�IPVTFIPME�� 
)BWJOH�UIJT�JNQPSUBOU�JOGPSNBUJPO�XSJUUFO�EPXO�XJMM�IFMQ�ZPV�SFDPOOFDU�XJUI�PUIFST� 
JO�DBTF�ZPV�EPO�U�IBWF�ZPVS�NPCJMF�EFWJDF�PS�DPNQVUFS�XJUI�ZPV�PS�JG�UIF�CBUUFSZ� 
SVOT�EPXO��*G�ZPV�IBWF�B�IPVTFIPME�NFNCFS T 
�XIP�JT�%FBG�PS�IBSE�PG�IFBSJOH 
�PS� 
XIP�IBT�B�TQFFDI�EJTBCJMJUZ�BOE�VTFT�USBEJUJPOBM�PS�WJEFP�SFMBZ�TFSWJDF�	 734 
�JODMVEF� 
JOGPSNBUJPO�PO�IPX�UP�DPOOFDU�UISPVHI�SFMBZ�TFSWJDFT�PO�B�MBOEMJOF�QIPOF 
�NPCJMF� 
EFWJDF PS DPNQVUFS� 
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#FDBVTF�B�EJTBTUFS�DBO�TUSJLF�EVSJOH�TDIPPM�PS�XPSL�IPVST 
�ZPV�OFFE�UP�LOPX�UIFJS� 
FNFSHFODZ�SFTQPOTF�QMBOT�BOE�IPX�UP�TUBZ�JOGPSNFE��%JTDVTT�UIFTF�QMBOT�XJUI� 
DIJMESFO 
�BOE�MFU�UIFN�LOPX�XIP�DPVME�QJDL�UIFN�VQ�JO�BO�FNFSHFODZ��.BLF�TVSF� 
ZPVS�IPVTFIPME�NFNCFST�XJUI�QIPOFT�BSF�TJHOFE�VQ�GPS�BMFSUT�BOE�XBSOJOHT�GSPN� 
UIFJS�TDIPPM 
�XPSLQMBDF 
�BOE�PS�MPDBM�HPWFSONFOU��5o fiOE�PVU�NPSF�BCPVU�IPX�UP� 
TJHO�VQ 
�TFF�,OPX�:PVS�"MFSUT�BOE�8BSOJOHT BU SFBEZ�HPW��'PS�DIJMESFO�XJUIPVU� 
NPCJMF�QIPOFT 
�NBLF�TVSF�UIFZ�LOPX�UP�GPMMPX�JOTUSVDUJPOT�GSPN�B�SFTQPOTJCMF� 
BEVMU 
�TVDI�BT�B�UFBDIFS�PS�QSJODJQBM� 
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*U�JT�BMTP�JNQPSUBOU�UP�JEFOUJGZ�TPNFPOF�PVUTJEF�PG�ZPVS�DPNNVOJUZ�PS�4UBUF�XIP� 
DBO�BDU�BT�B�DFOUSBM�QPJOU�PG�DPOUBDU�UP�IFMQ�ZPVS�IPVTFIPME�SFDPOOFDU��*O�B�EJTBTUFS � 
JU�NBZ�CF�FBTJFS�UP�NBLF�B�MPOH�EJTUBODF�QIPOF�DBMM�UIBO�UP�DBMM�BDSPTT�UPXO� 
CFDBVTF�MPDBM�QIPOF�MJOFT�DBO�CF�KBNNFE� 
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%FDJEF�PO�TBGF 
�GBNJMJBS�QMBDFT�XIFSF�ZPVS�GBNJMZ�DBO�HP�GPS�QSPUFDUJPO�PS�UP�SFVOJUF�� 
.BLF�TVSF�UIFTF�MPDBUJPOT�BSF�BDDFTTJCMF�GPS�IPVTFIPME�NFNCFST�XJUI�EJTBCJMJUJFT� 
PS�BDDFTT�BOE�GVODUJPOBM�OFFET��*G�ZPV�IBWF�QFUT�PS�TFSWJDF�BOJNBMT 
�UIJOL�BCPVU� 
BOJNBM�GSJFOEMZ�MPDBUJPOT��*EFOUJGZ�UIF�GPMMPXJOH�QMBDFT�� 

*OEPPS��*G�ZPV�MJWF�JO�BO�BSFB�XIFSF�UPSOBEPFT 
�IVSSJDBOFT 
�PS�PUIFS�IJHI�XJOE 
TUPSNT�DBO�IBQQFO 
�NBLF�TVSF�FWFSZPOF�LOPXT�XIFSF�UP�HP�GPS�QSPUFDUJPO� 
5IJT�DPVME�CF�B�TNBMM 
�JOUFSJPS 
�XJOEPXMFTT�SPPN 
�TVDI�BT�B�DMPTFU�PS�CBUISPPN 
PO�UIF�MPXFTU�MFWFM�PG�B�TUVSEZ�CVJMEJOH 
�PS�B�UPSOBEP�TBGF�SPPN�PS�TUPSN�TIFMUFS� 

*O�ZPVS�OFJHICPSIPPE��5IJT�JT�B�QMBDF�JO�ZPVS�OFJHICPSIPPE�XIFSF�ZPVS 
IPVTFIPME�NFNCFST�XJMM�NFFU�JG�UIFSF�Js a fiSF�PS�PUIFS�FNFSHFODZ�BOE�ZPV 
OFFE�UP�MFBWF�ZPVS�IPNF��5IF�NFFUJOH�QMBDF�DPVME�CF�B�CJH�USFF 
�B�NBJMCPY�BU 
UIF�FOE�PG�UIF�ESJWFXBZ 
�PS�B�OFJHICPS�T�IPVTF� 

0VUTJEF�PG�ZPVS�OFJHICPSIPPE��5IJT�JT�B�QMBDF�XIFSF�ZPVS�GBNJMZ�XJMM�NFFU�JG 
B�EJTBTUFS�IBQQFOT�XIFO�ZPV�SF�OPU�BU�IPNF�BOE�ZPV�DBO�U�HFU�CBDL�UP�ZPVS 
IPNF��5IJT�DPVME�CF�B�MJCSBSZ 
�DPNNVOJUZ�DFOUFS 
�IPVTF�PG�XPSTIJQ 
�PS�GBNJMZ 
GSJFOE�T IPNF� 



SHARE 
MAKE SURE 

EVERYONE HAS 
THE INFORMATION 

0VUTJEF�PG�ZPVS�UPXO�PS�DJUZ��)BWJOH�BO�PVU�PG�UPXO�NFFUJOH�QMBDF�DBO�IFMQ�ZPV 
SFVOJUF�JG�B�EJTBTUFS�IBQQFOT�BOE� 

t :PV�DBOOPU�HFU�IPNF�PS�UP�ZPVS�PVU�PG�OFJHICPSIPPE�NFFUJOH�QMBDF��PS 

t :PVS�GBNJMZ�JT�OPU�UPHFUIFS�BOE�ZPVS�DPNNVOJUZ�JT�JOTUSVDUFE�UP�FWBDVBUF 
UIF BSFB� 

5IJT�NFFUJOH�QMBDF�DPVME�CF�UIF�IPNF�PG�B�SFMBUJWF�PS�GBNJMZ�GSJFOE��.BLF�TVSF 
FWFSZPOF�LOPXT�UIF�BEESFTT�PG�UIF�NFFUJOH�QMBDF�BOE�EJTDVTT�XBZT�ZPV�XPVME 
HFU UIFSF� 
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:PV�TIPVME�BMTP�XSJUF�EPXO�QIPOF�OVNCFST�GPS�FNFSHFODZ�TFSWJDFT 
�VUJMJUJFT � 
TFSWJDF�QSPWJEFST 
�NFEJDBM�QSPWJEFST 
�WFUFSJOBSJBOT 
�JOTVSBODF�DPNQBOJFT 
�BOE� 
PUIFS TFSWJDFT� 

0ODF�ZPV�IBWF�DPNQMFUFE�ZPVS�'BNJMZ�&NFSHFODZ�$PNNVOJDBUJPO�1MBO 
�NBEF� 
DPQJFT�GPS�BMM�UIF�NFNCFST�PG�ZPVS�IPVTFIPME 
�BOE�EJTDVTTFE�JU 
�JU�T�UJNF�UP�QSBDUJDF� 

)FSF�BSF�TPNF�JEFBT�GPS�QSBDUJDJOH�ZPVS�QMBO� 

1SBDUJDF�UFYUJOH�BOE�DBMMJOH��)BWF�FBDI�QFSTPO�QSBDUJDF�TFOEJOH�B�UFYU�NFTTBHF� 
PS�DBMMJOH�ZPVS�PVU�PG�UPXO�DPOUBDU�BOE�TFOEJOH�B�HSPVQ�UFYU�UP�ZPVS�NPCJMF� NOW IT’S TIME TO 
QIPOF�HSPVQ�MJTU� PRACTICE! 

.BLF�DPQJFT�PG�ZPVS�'BNJMZ�&NFSHFODZ�$PNNVOJDBUJPO�1MBO�GPS�FBDI� 
NFNCFS�PG�UIF�IPVTFIPME�UP�DBSSZ�JO�IJT�PS�IFS�XBMMFU 
�CBDLQBDL 
�PS�QVSTF�� 
1PTU�B�DPQZ�JO�B�DFOUSBM�QMBDF�BU�IPNF��3FHVMBSMZ�DIFDL�UP�NBLF�TVSF�ZPVS� 
IPVTFIPME�NFNCFST�BSF�DBSSZJOH�UIFJS�QMBO�XJUI�UIFN�� 

&OUFS�IPVTFIPME�BOE�FNFSHFODZ�DPOUBDU�JOGPSNBUJPO�JOUP�BMM�IPVTFIPME� 
NFNCFST��NPCJMF�QIPOFT�PS�EFWJDFT�� 

4UPSF�BU�MFBTU�POF�FNFSHFODZ�DPOUBDU�VOEFS�UIF�OBNF�i*O�$BTF�PG� 
&NFSHFODZw�PS�i*$&w�GPS�BMM�NPCJMF�QIPOFT�BOE�EFWJDFT��5IJT�XJMM�IFMQ� 
TPNFPOF�JEFOUJGZ�ZPVS�FNFSHFODZ�DPOUBDU�JG�OFFEFE��*OGPSN�ZPVS�FNFSHFODZ� 
DPOUBDU�PG�BOZ�NFEJDBM�JTTVFT�PS�PUIFS�SFRVJSFNFOUT�ZPV�NBZ�IBWF� 

$SFBUF�B�HSPVQ�MJTU�PO�BMM�NPCJMF�QIPOFT�BOE�EFWJDFT�PG�UIF�QFPQMF�ZPV�XPVME� 
OFFE�UP�DPNNVOJDBUF�XJUI�JG�UIFSF�XBT�BO�FNFSHFODZ�PS�EJTBTUFS�� 

.BLF�TVSF�BMM�IPVTFIPME�NFNCFST�BOE�ZPVS�PVU�PG�UPXO�DPOUBDU�LOPX�IPX� 
UP�UFYU�JG�UIFZ�IBWF�B�NPCJMF�QIPOF�PS�EFWJDF 
�PS�LOPX�BMUFSOBUJWF�XBZT�UP� 
DPNNVOJDBUF�JG�UIFZ�BSF�VOBCMF�UP�UFYU� 

3FBE ,OPX�:PVS�"MFSUT�BOE�8BSOJOHT BU SFBEZ�HPW BOE�TJHO�VQ�UP�SFDFJWF� 
FNFSHFODZ JOGPSNBUJPO� 

%JTDVTT�XIBU�JOGPSNBUJPO�ZPV�TIPVME�TFOE�CZ�UFYU��:PV�XJMM�XBOU�UP�MFU�PUIFST� 
LOPX�ZPV�BSF�TBGF�BOE�XIFSF�ZPV�BSF��4IPSU�NFTTBHFT�MJLF�i*�N�0,��"U�MJCSBSZw� 
BSF HPPE� 
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5BML�BCPVU�XIP�XJMM�CF�UIF�MFBE�QFSTPO�UP�TFOE�PVU�JOGPSNBUJPO�BCPVU�UIF 
EFTJHOBUFE�NFFUJOH�QMBDF�GPS�UIF�IPVTFIPME� 

1SBDUJDF HBUIFSJOH BMM IPVTFIPME NFNCFST BU ZPVS JOEPPS BOE OFJHICPSIPPE 
FNFSHFODZ�NFFUJOH�QMBDFT��5BML�BCPVU�IPX�FBDI�QFSTPO�XPVME�HFU�UP�UIF 
JEFOUJfiFE�PVU�PG�OFJHICPSIPPE�BOE�PVU�PG�UPXO�NFFUJOH�QMBDFT��%JTDVTT�BMM 
NPEFT PG USBOTQPSUBUJPO TVDI BT QVCMJD USBOTQPSUBUJPO SBJM BOE QBSB�USBOTJU GPS 
BMM�GBNJMZ�NFNCFST 
�JODMVEJOH�QFPQMF�XJUI�EJTBCJMJUJFT�BOE�PUIFST�XJUI�BDDFTT 
BOE GVODUJPOBM OFFET� 

3FHVMBSMZ�IBWF�DPOWFSTBUJPOT�XJUI�IPVTFIPME�NFNCFST�BOE�GSJFOET�BCPVU�UIF 
QMBO 
�TVDI�BT�XIPN�BOE�IPX�UP�UFYU�PS�DBMM 
�BOE�XIFSF�UP�HP� 

5P�TIPX�XIZ�JU�T�JNQPSUBOU�UP�LFFQ�QIPOF�OVNCFST�XSJUUFO�EPXO 
�DIBMMFOHF 
ZPVS�IPVTFIPME�NFNCFST�UP�SFDJUF�JNQPSUBOU�QIPOF�OVNCFST�GSPN�NFNPSZ� 
OPX�BTL�UIFN�UP�UIJOL�BCPVU�EPJOH�UIJT�JO�UIF�FWFOU�PG�BO�FNFSHFODZ� 

.BLF�TVSF�FWFSZPOF 
�JODMVEJOH�DIJMESFO 
�LOPXT�IPX�BOE�XIFO�UP�DBMM�����GPS 
IFMQ��:PV�TIPVME�POMZ�DBMM�����XIFO�UIFSF�JT�B�MJGF�UISFBUFOJOH�FNFSHFODZ� 

3FWJFX 
�VQEBUF 
�BOE�QSBDUJDF�ZPVS�'BNJMZ�&NFSHFODZ�$PNNVOJDBUJPO�1MBO BU 
MFBTU�PODF�B�ZFBS 
�PS�XIFOFWFS�BOZ�PG�ZPVS�JOGPSNBUJPO�DIBOHFT� 

5P�IFMQ�TUBSU�UIF�DPOWFSTBUJPO�PS�SFNJOE�ZPVS�GBNJMZ�XIZ�ZPV�BSF�UBLJOH� 
TUFQT�UP�QSFQBSF�BOE�QSBDUJDF 
�ZPV�NBZ�XBOU�UP�XBUDI�UIF���NJOVUF�WJEFP � 
*U�4UBSUFE�-JLF�"OZ�0UIFS�%BZ 
�BCPVU�GBNJMJFT�XIP�IBWF�FYQFSJFODFE�EJTBTUFS 
�BU� 
XXX�ZPVUVCF�DPN�XBUDI W�X@PNHU�.&#T��$MJDL�PO�UIF�DMPTFE�DBQUJPOJOH�	 $$ � 
JDPO�PO�UIF�MPXFS�SJHIU�UP�UVSO�PO�UIF�DBQUJPOJOH� 

"GUFS�ZPV�QSBDUJDF 
�UBML�BCPVU�IPX�JU�XFOU��8IBU�XPSLFE�XFMM �8IBU�DBO�CF� 
JNQSPWFE �8IBU�JOGPSNBUJPO 
�JG�BOZ 
�OFFET�UP�CF�VQEBUFE �*G�ZPV�NBLF�VQEBUFT � 
SFNFNCFS�UP�QSJOU�OFX�DPQJFT�PG�UIF�QMBO�GPS�FWFSZPOF� 
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5FYU�JT�CFTU�XIFO�VTJOH�B�NPCJMF�QIPOF 
�CVU�JG�ZPV�NBLF�B�QIPOF�DBMM 
�LFFQ�JU 
CSJFG�BOE�DPOWFZ�POMZ�WJUBM�JOGPSNBUJPO�UP�FNFSHFODZ�QFSTPOOFM�BOE�PS�GBNJMZ�PS 
IPVTFIPME�NFNCFST��5IJT�XJMM�NJOJNJ[F�OFUXPSL�DPOHFTUJPO 
�GSFF�VQ�TQBDF�PO 
UIF�OFUXPSL�GPS�FNFSHFODZ�DPNNVOJDBUJPOT 
�BOE�DPOTFSWF�CBUUFSZ�QPXFS� 
8BJU����TFDPOET�CFGPSF�SFEJBMJOH�B�OVNCFS��*G�ZPV�SFEJBM�UPP�RVJDLMZ 
�UIF�EBUB 
GSPN�UIF�IBOETFU�UP�UIF�DFMM�TJUFT�EP�OPU�IBWF�FOPVHI�UJNF�UP�DMFBS�CFGPSF 
ZPV�WF�SF�TFOU�UIF�TBNF�EBUB��5IJT�DPOUSJCVUFT�UP�B�DMPHHFE�OFUXPSL� 

$POTFSWF�ZPVS�NPCJMF�QIPOF�CBUUFSZ�CZ�SFEVDJOH�UIF�CSJHIUOFTT�PG�ZPVS�TDSFFO 
QMBDJOH�ZPVS�QIPOF�JO�BJSQMBOF�NPEF 
�BOE�DMPTJOH�BQQT�ZPV�EP�OPU�OFFE��-JNJU 
XBUDIJOH�WJEFPT�BOE�QMBZJOH�WJEFP�HBNFT�UP�IFMQ�SFEVDF�OFUXPSL�DPOHFTUJPO� 

,FFQ�DIBSHFE�CBUUFSJFT 
�B�DBS�QIPOF�DIBSHFS 
�BOE�B�TPMBS�DIBSHFS�BWBJMBCMF�GPS 
CBDLVQ�QPXFS�GPS�ZPVS�NPCJMF�QIPOF 
�UFMFUZQFXSJUFST�	 55:T 
�BNQMJfiFE�QIPOFT 
BOE�DBQUJPO�QIPOFT��*G�ZPV�DIBSHF�ZPVS�QIPOF�JO�ZPVS�DBS 
�CF�TVSF�UIF�DBS�JT�JO�B 
XFMM�WFOUJMBUFE�BSFB�	 F�H� 
�OPU�JO�B�DMPTFE�HBSBHF 
�UP�BWPJE�MJGF�UISFBUFOJOH�DBSCPO 
NPOPYJEF QPJTPOJOH� 

��'FEFSBM�$PNNVOJDBUJPOT�$PNNJTTJPO 
�1VCMJD�4BGFUZ�BOE�)PNFMBOE�4FDVSJUZ�#VSFBV��	 O�E� �5JQT�GPS�DPNNVOJDBUJOH� 
JO BO FNFSHFODZ� 3FUSJFWFE GSPN IUUQ���USBOTJUJPO�GDD�HPW�QTIT�FNFSHFODZ�JOGPSNBUJPO�UJQT�IUNM 



If driving, do not text, read texts, or make a call without a hands-free device. 

Maintain a household landline and analog phone (with battery backup if it 
has a cordless receiver) that can be used when mobile phone service is 
unavailable. Those who are Deaf or hard of hearing, or who have speech 
disabilities and use devices and services that depend on digital technology 
(e.g., VRS, Internet Protocol [IP] Relay, or captioning) should have an analog 
phone (e.g., TTY, amplified phone, or caption phone) with battery backup in 
case Internet or mobile service is down. 

If you evacuate and have a call-forwarding feature on your home phone, 
forward your home phone number to your mobile phone number. 

Use the Internet to communicate by email, Twitter, Facebook, and other 
social media networks. These communication channels allow you to share 
information quickly with a widespread audience or to find out if loved ones 
are OK. The Internet can also be used for telephone calls through Voice over 
Internet Protocol. For those who are Deaf or hard of hearing, or who have 
speech disabilities, you can make calls through your IP Relay provider. 

If you do not have a mobile phone, keep a prepaid phone card to use if 
needed during or after a disaster. 

Use a pay phone if available. It may have less congestion because these 
phones don’t rely on electricity or mobile networks. In some public places, 
you may be able to find a TTY that can be used by those who are Deaf or 
hard of hearing, or who have speech disabilities. 

The reader recognizes that the Federal Government provides links and informational data on various disaster preparedness 
resources and events and does not endorse any non-Federal events, entities, organizations, services, or products. 
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	BWF SFHVMBS IPVTFIPME NFFUJOHT UP SFWJFX BOE QSBDUJDF ZPVS QMBO: 
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	FNFSHFODZ JOGPSNBUJPO: 
	1SBDUJDF UFYUJOH BOE DBMMJOH  BWF FBDI QFSTPO QSBDUJDF TFOEJOH B UFYU NFTTBHF: 
	JTDVTT XIBU JOGPSNBUJPO ZPV TIPVME TFOE CZ UFYU  PV XJMM XBOU UP MFU PUIFST: 
	5BML BCPVU XIP XJMM CF UIF MFBE QFSTPO UP TFOE PVU JOGPSNBUJPO BCPVU UIF: 
	1SBDUJDF HBUIFSJOH BMM IPVTFIPME NFNCFST BU ZPVS JOEPPS BOE OFJHICPSIPPE: 
	3FHVMBSMZ IBWF DPOWFSTBUJPOT XJUI IPVTFIPME NFNCFST BOE GSJFOET BCPVU UIF: 
	5P TIPX XIZ JU T JNQPSUBOU UP LFFQ QIPOF OVNCFST XSJUUFO EPXO   DIBMMFOHF: 
	BLF TVSF FWFSZPOF   JODMVEJOH DIJMESFO   LOPXT IPX BOE XIFO UP DBMM    GPS: 
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